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Australian Consumer Law update – display notices 
In early June, the Federal Government released a point-of-sale sign for use by retailers to inform customers of their rights to refunds 
and returns.  It is part of the Government’s attempt to educate the public as to the consumer guarantees under the new Australian 
Consumer Law (“ACL”).

Display of the new point-of-sale sign is optional.  However, it is worth noting that under the ACL the relevant Minister has the power 
to compel retailers to display a point-of-sale notice – including specifying the content, size (including font size), form and positioning 
of that notice.  Any such notice would affect retailers with physical shops as well as online retailers.  Failure to display a compulsory 
notice has a maximum penalty of $50,000 for companies and $10,000 for individuals, and could also lead to an on-the-spot 
“infringement notice” being issued by the Australian Competition and Consumer Commission.

Currently, it is not clear whether the Minister will impose a compulsory notice on retailers.  The relevant explanatory memorandum 
suggests that the Minister will only exercise this power if “widespread voluntary compliance [by retailers] with a request to display 
signs at the point of sale is not forthcoming”.  

For retailers, it is a timely reminder to ensure that your point-of-sale staff understand and are properly trained as to the circumstances 
where refunds or returns must be given.  This is likely to be a more important issue than deciding whether to display the new sign or 
not.

A copy of the new point-of-sale sign can be viewed by clicking here. 

We will continue to monitor this issue and update you as to any future developments.  In the meantime, if you have any questions, 
please contact your local representative listed below.

John Kell, Sydney	 +61 2 9391 3163	 jkell@hunthunt.com.au

Catherine Logan, Sydney	 +61 2 9391 3267	 clogan@hunthunt.com.au

Harold O’ Brien, North Ryde	 +61 2 9804 5753	 hobrien@hunthunt.com.au

Ashley Pelman, Melbourne	 +61 3 8602 9213	 apelman@hunthunt.com.au

Robin Lonergan, Brisbane	 +61 7 3292 9710	 rlonergan@macrossans.com.au

Rick Harley, Adelaide	 +61 8 8414 3373	 rharley@hunthunt.com.au

Darren Miller, Perth	 +61 8 9488 1300 	 darren.miller@marksandsands.com.au

Antony Logan, Hobart	 +61 3 6210 6213	 alogan@hunttas.com.au

Chris Osborne, Darwin	 +61 8 8924 2600	 cosborne@huntnt.com.au

Authors:
John Kell, Partner
T 02 9391 3163  E jkell@hunthunt.com.au
Phillip Ng, Associate
T 02 9391 3090  E png@hunthunt.com.au

© Hunt & Hunt 2011
Disclaimer: The information contained in this e-alert is not advice and should not be relied upon as legal advice. Hunt & Hunt recommends that if you have 
a matter that is legal, or has legal implications, you consult with your legal adviser. If you no longer wish to receive this e-alert or any other publication from 
Hunt & Hunt Lawyers, please email us at unsubscribe@hunthunt.com.au

www.hunthunt.com.au

http://www.consumerlaw.gov.au/content/acl_resources/downloads/ACL_refund_returns_sign.pdf

